UBND TINH LANG SON CONG HOA XA HOQI CHU NGHIA VIET NAM

BAN QUAN LY KHU KTCK DPgc 1ap - Tw do - Hanh phuc
PONG PANG-LANG SON
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S6 dién thoai dwong day nong cia Chi tich UBND tinh Lang Son

Nham nang cao trach nhiém, hiéu luc hiéu qua trong cong tac quan ly nha
nuée, tao diéu kién thudn loi cho cc hoat dong kinh doanh, xut nhip hang héa qua
cac ctra khau trén dia ban tinh. Dé tryc tiép tiép nhén phan anh, kién nghi cta cac to
chure, ca nhan, doanh nghiép kinh doanh, Xuat nhéap khau kip thoi chi dao diéu hanh
thao g& cac kho khin vudng mac, phuc vu t6t hon yéu cdu clia cac to chirc, ca nhan,
doanh nghiép; Ban Quan 1y Khu kinh té cira khau Pong Pang-Lang Son thdng bao
s6 dién thoai duong day nong ciia dong chi Chu tich UBND tinh Lang Son, cu thé
nhu sau:

1. Pwong day nong caa Chia tich UBND tinh Lang Son:

S6 dién thoai (+84) 986. 388. 111

2. Ndi dung phan anh, kién nghi dwec tiép nhan:

- Thuc hién cac thu tuc hanh chinh; hanh vi hanh chinh cua céac luc luong
chirc nang tai ctra khau lién quan téi hoat dong kinh doanh dich vu, xuat nhap
canh, théng quan xuat nhap khau hang héa qua ctra khau.

- Nhitng kho khan, vuéng mac phat sinh trong hoat dong kinh doanh, xuat
nhap canh, xuat nhap khau tai khu vyc cira khau.

3. Quy dinh vé tiép nhan, xir ly:

- Tiép nhan thong tin qua tin nhian (SMS) hoic dién thoai truc tiép; thoi
gian tiép nhan théng tin tat ca cac ngay trong tuan.

- Khong tiép nhan, xtr Iy d6i v6i nhitng ¥ kién phan anh, kién nghi khong rd
dia chi, d6i tuong, ndi dung thdng tin sai léch hodc nhimg cudc goi, tin nhan do (101
tugng c6 dau hiéu str dung chat kich thich... Nhimg cudc goi, tin nhin gy rdi sé tat
may tir chéi, khong giai quyét va xem xét giao co quan CONng an va cac co quan lién
quan dé xir Iy theo quy dinh cta phép luét.

Ban Quan ly Khu kinh té ctra khau Pong Pang-Lang Son tran trong thong
bao./.
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